
TOKYO MIDTOWN (Roppongi) will be closed or have altered operating hours 
due to construction work aimed at strengthening disaster response capabilities.

*Some locations excluded 

Nov 20 (Fri)

Nov 21 (Sat) -23 (Mon) 

TOKYO MIDTOWN

Notice of Temporary 
Closure

Closes at 14:00

Closed all day

National holiday



The Ritz-Carlton, Tokyo
03-3423-8000（Main）

Name Regular Hours 20th 21st 22nd 23rdSat 24thFri Sun TueMon

11:00~20:00

Closed

11:00~14:00

11:00~20:00Shops

11:00~23:0011:00~23:00Restaurants

11:00~21:0011:00~21:00Food & Cafes

8:00~23:008:00~14:008:00〜23:00Precce Premium

7:00~23:007:00~14:007:00~23:00Seven-Eleven

8:00~21:008:00~14:00
8:00~21:00Weekday

Tomod’s
10:00~21:00

Sat, Sun, 
and 

holidays

9:00~19:009:00~18:00

9:00~19:00Weekday

Sakura Pharmacy
9:00~13:00Sat

Closed for exhibition changeover10:00~18:00SUNTORY MUSEUM of ART

Regular day 
off

Closed

10:00~19:0010:00~19:0021_21 DESIGN SIGHT

11:00~19:0011:00~19:0011:00~19:00TOKYO MIDTOWN DESIGN 
HUB

10:00~19:0010:00~19:0010:00~19:00FUJIFILM SQUARE

9:00~18:009:00~18:009:00~18:00
May vary slightly depending on 

the department you visit
Tokyo Midtown Clinic

Reservation 
requiredReservation requiredHIMEDIC MIDTOWN EAST

Operating Hours

*For more details, please contact the respective stores or facilities.

Contact Official 
Website



11:00~20:0011:00~20:00TOKYO MIDTOWN Call Center
12:00~20:00Closed12:00~14:0012:00~20:00TOKYO MIDTOWN Card Counter

9:00~13:00
14:00~17:00Regular day off9:00~13:00

14:00~17:00

9:00~13:00
14:00~17:00Weekday

TOKYO MIDTOWN Post Office
Regular day offSat, Sun, and 

holidays

8:00~20:00

Not available

8:00~20:00
8:00~20:00Weekday

TOKYO MIDTOWN Post Office ATM 9:00~12:30Sat
Regular day offSun

7:00~24:007:00~18:00
7:00~24:00

Weekday

Sumitomo Mitsui Banking ATM Sat
7:00~21:00Sun

7:00~23:008:00~19:00
7:00~23:00Weekday

Mizuho Bank ATM 7:00~22:00Sat
8:00~21:00Sun

11:00~24:0011:00~14:0011:00~24:00MUFG Bank ATM

8:00~23:008:00~17:00
8:00~23:00Weekday

Resona Bank ATM (3rd Floor, Tower)
8:00~21:00Sat, Sun, and 

holidays

6:00~24:006:00~15:00
6:00~24:00Weekday

Resona Bank ATM (B1 Floor, Plaza) 6:00~21:00Sat
8:00~21:00Sun

11:00~17:0011:00~17:00
11:00~17:00Weekday

Resona Bank
Regular day offSat, Sun, and 

holidays

Open all dayAvailable 
from 13:00Closed all day (No 

entry/exit)

Enter by 
14:00

Open all dayParking Lot
Exit by
21:00

7:00~24:30
Available 

from 13:00

7:00~21:007:00~24:30Bicycle Parking Lot

Open all dayNot availableNot available 
after 14:00Open all dayElectric Vehicle Charging Station

Open all day
(Collection resumes 

around 9:10)
No mail drop-off or collection

Final collection 
around 17:50 → 
Mail will not be 

accepted after this 
time

Open all dayMailboxes (2 locations inside the 
building)

Operating Hours

*Please note that items cannot be stored during this period, but 
can be retrieved.Nov 17 (Tue) 8:00 – Nov 20 (Fri) 14:00No drop-offs

*Please note that drop off and pick up is not available during this 
period. Normal service will resume on Tuesday, the 24th.Nov 20 (Fri) 14:00 – Nov 23 (Mon, holiday) All dayNot available

Time Limit for Using Cashless Payment-Only 
Lockers

Note: Usage Fees
The rental period for lockers is up to 3 days, including the first day of use. Items left in lockers after the rental period has expired (during the period when lockers are unavailable) will be 
stored in a designated location. A storage fee will be charged based on the length of storage. For details, please refer to the Locker Terms of Use posted at the facility.

Name Regular Hours 20th 21st 22nd 23rdSat 24thFri Sun TueMon



Underground Passage 
Closed

Closure of the
Above Ground Area

03-3475-3100

* Please note that lighting and water features at Midtown 
Garden will be turned off during certain hours.
Trash cans will also not be available.

* Please note that the taxi stand is not available.
* Minato City Hinokicho Park will be open as usual.
* Regular operating hours resume on  Tuesday, 

November 24.

〜
Nov 20 (Fri)
Approx. 23:00

Nov 23 (Mon)

From 13:00, 
as areas become available

Scan here for information 
about temporary closures

: Closed area

〜

Enlarged underground map

: Closed area
: Traffic route

Area: Until 4:50 
Area: Until 13:00 

Nov 20 (Fri) Nov 23 (Mon) 

*Please check the TOKYO MIDTOWN official website for the latest information.

Contact
TOKYO MIDTOWN Call Center TOKYO MIDTOWN Official Website

Hours : 11:00-20:00
Inquiry 
form

The information provided is current as of September 29, 2026.


